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The Weekly Pulse of Wholesale Monitoring

As the weather begins to warm, we hope to see you at upcoming industry events like the
ones listed below. We are grateful that you have allowed us the honor of monitoring your

clients' accounts. As always if you need anything please reach out to the Dealer Relations
team at 800-932-3304, option 2 or wholesale-dealer@sbdinc.com.

Important Info from the Accounting Team

UPDATE

- We are proud to announce that after months of testing we are very excited
to let you know we will be moving to a new accounting software. This new
software is a modern and up-to-date solution to simplify invoicing. With the
move to any new system there are always some changes. Review the
complete Communication HERE

Maintenance Scheduled for March 15th

Please be notified maintenance has been scheduled to be performed on
March 15th between Noon and 1:30pm CST. The IT team will be performing

a Cut-Over of the Telecommunication lines from the SBD Network to the
Securitas Network. Review the complete Communication HERE

Dealer Conference

April 12-13
Natchitoches Event Center
Natchitoches. LA

Business Track
Technical track
Tradeshow
Reception
State Meeting

REGISTER HERE

National Public Safety
Telecommunicators
Week

April 9 - 15

We encourage all of you to
celebrate and honor these
heroes who create a voice of
calm in your most chaotic
times and deliver the help
needed.

MORE INFORMATION
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Gastonia, NC -
Verified Response

Chief Trent Conard has
appeared before the
Gastonia City Council to ask
them to approve enacting a
false alarm reduction
ordinance requiring verified
response.

MORE INFORMATION
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March Dealer Update Webinar L

This month we took some time to catch up on what ik
going on in Wholesale monitoring at Securitasgss

WATCH THE RECORDING

Plain Old Telephone Service

POTS lines are old-fashioned copper wires

that provides the power and connectivity to

the telephone service provider’s central

switching system. Moving your accounts

from POTS lines to an alternate technology
will save you time and increase the value of T

your company and provide your subscribers m _,h

solid and reliable communications.
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ARTICLE - THE WAR ON POTS
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Acquisition Update

Securitas acquired Stanley Security on July 23rd. This
deal was announced in December of 2021 and as soon
as all the regulatory requirements were met the deal
completed. So, you're wondering, what does this mean
for you? - more value — more technology — global
footprint of a security company.

wholesale-
dealer@sbdinc.com

OUTAGE UPDATE PAGE View notices by logging into the Dealer Portal
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